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Introduction
Thetop priority goal of the North

Carolina Retired Governmental Employ-
ees Association in every session of the
General Assembly isto obtain Cost-Of-
Living Adjustments (COLAS) for retired
state and local government employees that
keep pace with inflation as measured by
the Consumer Price Index (CPI). The pur-
posein linking retiree COLAS to the most
commonly recognized measure of domes-
tic inflation isto maintain the buying
power of every retiree’s pension.

Unfortunately, we occasionally en-
counter skepticism among afew members
of the General Assembly regarding the im-
portance of annual COLASsfor retirees.
While the overwhelming mgjority of the
General Assembly members understand
the necessity to provide annual pension
adjustments and support our efforts, the
fact that there are misconceptions about
the importance of COLASs istroubling.
This article seeks to address the arguments
made against annual pension increases
keeping pace with the rate of inflation.

Misconception #1: “North Carolinais
one of few states providing any form of
Cost-Of-Living Adjustment to retiree pen-
sions. The majority of the states do not
regularly provide COLASsto retired em-
ployees.”

The Reality: The North Carolina Gen-
eral Assembly has been diligent in provid-
ing retiree COLAS. Retired teachers and
state employees have received a COLA in
all but one (1991) of the last 36 years.
However, North Carolinais not alonein
providing regular pension increases.

According to astudy of state pension
plans conducted by United States General
Accounting Office (GAO) in 1999, 48
states including North Carolina have de-
fined benefit employee pension plans.
Thirty-three of these states, nearly 70%,
provided retiree COLAs in each of the 5
years (1992 to 1996) covered by the study.
Only the state of Texas did not provide a
retiree COLA during the 5-year period. In
fact, 19 of these 48 states link the annual
retiree COLA to the Consumer

(Continued on page 4)



NCRGEA News &
Views: Confusion Over
the Dental Plan

After the Department of State Treasurer
mailed enrollment packages for the dental
and vision plans they sponsor, the
NCRGEA staff began receiving a number
of calls asking whether or not the MetLife
Dental Plan sponsored by the Association
will be renewed thisyear. Our contract

with MetLifeisatwo-year con-
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tract, which became effective
January 1, 2006 and is effective
through December 31, 2007.

If you are currently enrolled in
the MetLife Dental Plan, you do
not need to reenroll thisyear. The
premium rate and your enrollment
became effective January 1, 2006
and is guaranteed through Decem-
ber 31, 2007. Also, asapaid
member of NCRGEA, you are au-
tomatically covered by the NC Vi-
sion Health Plan 150 at no
additional cost toyou. Thisisa
vision care discount plan, which
covers you and your spouseiif you
go to participating providersin
North Carolinafor your wellness
eye exams and glasses or contacts.

The dental and vision insurance

plans sponsored by the Office of State
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Treasurer (National Pacific Dental and Su-
perior Vision) are dental and vision insur-
ance options available to all retirees.
Please note that even though the National
Pacific Dental Plan monthly premiums are
less expensive than MetLife, there are dif-

ferencesin the plans that mean you will
be reimbursed less for many of the ser-
vices, thus creating more out-of-pocket
expenses. Should you like to hear more
about these differences, please call us at
1-800-356-1190 and we will be happy to
discuss them with you.

A final note: Asanon-profit Associa-
tion, we do not have any financial gainin
promoting the MetLife dental plan. We
do not profit in any way on those mem-
bers enrolled in the plan. We think state
and local government retirees benefit from
having competing dental plansto choose
from and, in comparing the plans exten-
sively, we also believe that the MetLife
plan is abetter plan for our members.

WeSave Benefit
Program Available to

Retirees

WeSave, Inc. and the Office of State
Personnel are excited to announce the

WeSave Benefit Program is now avail-
ableto state and local government retirees
from North Carolina. Thisisan exclusive
public employee and retiree discount pro-
gram, with over 1000 participating mer-
chantsin North Carolina. The WeSave
card also enables you to enjoy special pro-
motions and events. For more informa:
tion, call 1-866-987-2833 or visit the
website www.wesave.com. Business
hours are Monday - Friday from 9 am. to
5 p.m. More detailswill be given in future

editions of Living Power.
—-b}
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Superior Court Rules in
Retirement Funds

Lawsuit

On September 6, Wake County Supe-
rior Court Judge Joseph R. John Sr. issued
aruling in the class action case brought by
agroup of current and retired state em-
ployees against the State of North Carolina
regarding state funds withheld from the
Teachers' and State Employees’ Retire-
ment System in 2001. The plaintiffs’ law-
suit claims that Governor Easley and other
State officials violated the Constitution by
diverting state appropriations intended for
the retirement system. The State contends
the Governor acted in accordance with the

state Constitutional mandate to maintain a
bal anced budget.

Judge John ruled to allow the plaintiffs
motion for summary judgement with re-
gard to violation of Article V, Section 6 of
the North Carolina Constitution, which
prohibits the use of the funds of both state
and local governmental retirement systems
for any purposes other than retirement
benefits and related administrative costs.
However, the ruling did not require the
immediate repayment of the diverted
funds.

The court ruled in favor of the State
with regard to the defense’s motion that
the Governor’s actions did not violate ei-
ther the separation of powers or the equal
protection provisions of the State Consti-
tution. It islikely that this Superior Court
ruling will be appealed by both parties.

Approximately $45 million of the funds
withheld in 2001 remain to be repaid. In

2003, the General Assembly committed to
repay all the escrowed funds plus interest
infive years.

Long Term Care
Lawsuit Filed

Two retired state employees who were
members of the long term care group in-
surance plan provided by MedAmerica un-
der contract with the State Health Plan
recently filed a suit seeking to recover
damages they suffered when the state con-
tract was discontinued. The State Health
Plan re-bid the contract in 2004 and
MedAmericadid not submit a new pro-
posal. The new contract was awarded to
Prudential .

Employees and retirees who had en-
rolled in the MedAmerica plan were given
the option of taking individual coverage
with MedAmericaor converting to the
Prudential group plan. Many plan mem-
bers were faced with higher premiums un-
der either option.

The lawsuit claims that the plaintiffs
had been guaranteed fixed premium rates
and were not made aware of the fact that
theinitia contract with MedAmericawas
for amaximum term of seven years. The
plaintiffs have filed a complaint seeking
classrelief and their attorneys will ask the
court to certify thisasaclass action. The
lawsuit was brought against MedAmerica
and the State Health Plan.

You can obtain more information about
the lawsuit by contacting the plaintiffs’ at-
torneys. Their names and phone numbers
arelisted below.

Mr. IM. Futrell

Mr. Don Beskind

(215) 496-7500
(919) 828-4357
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Notes: The comparison
in the chart to the right
assumes withholdings
based on a two-member
household, the
employee'spensionis
“Bailey qualified” (ex-
empt from state income
taxes), and theretireeis
under age 62.
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The Cost of Living: Misconceptions and
Realities

(Continued from page 1)
Price Index by state statute or regulation.
Another 12 states set afixed rate for an-
nual pension increases by statute or regu-
lation.

Misconception #2: “ Retired employees
do not need a Cost-Of-Living Adjustments
equal to the COLAs granted to active em-
ployees because retirees have fewer de-
ductions from their pensions than active
employees have from their paychecks. The
net pension received by the average state
retiree is not much less than the pay they
received when they were an active em-
ployee. Therefore they only need about
80% of the COLAs given to active em-
ployees.”

sion check deductions for Retirement Sys-
tem contributions or for Federal Social Se-
curity and Medicare contributions.
Additionally, if theretiree is qualified un-
der the Supreme Court ruling in the case
of Bailey v. the State of North Carolina,
his or her pension benefit is exempt from
state income taxes. However, if retireesare
given lower COLASs than active employ-
ees, it does not take very long for this
policy to have a serious impact on the
value of pension benefits.

Asan example, we have taken a state
employee who retired with a highest 4-
year average annual salary of $48,000 and
calculated annual deductions from the an-
nual salary and their annual pension fol-
lowing retirement.

The employee in this example receives
agross annual pension equal to 54% of

Active Fmplayee

Retired Fmployee

Pension as %aof Salary

Gross Qalnry/ $48 000 $25,920 54 Q0%
Pension

Fed—tneemeTax 4280 1428

NC lnearn Ay 2 420 0

TNO LLBAA4A R AY2 LIL%YAY Tyt J A4

Daoncian Caoantah 2 Q00ON Al

T CTTISTUTT CUTTU 10, Z, 00U U

Sociat-Sectrity 27976 ¥}

Viedicare 696 O

Net Salary/Pension $33,750 $24,792 73.4%

The Redlity: Inflation has the same im-
pact on the buying power of retiree pen-
sions asit does on the buying power of
active employees salaries. It istruethat a
retired employee does not have any pen-

gross salary before retirement. When the
differentialsin deductions are considered,
the retiree’s pension is equal to 73.4% of
net salary. But what happensif the state
follows apolicy of giving retirees alower



annual Cost-Of-Living Adjustment than
active employees? The following analysis
assumes an annual rate of inflation of 5%,
active employee COLASs at 5%, and retiree
COLAs pro-rated at only 4% (80% of ac-
tive employees COLAS).

The summary presented below indi-
cates that retiree pensionsrapidly fall be-
hind in a situation where retired
employees consistently receive COLAS
that are lower than the inflationary adjust-
ments granted to active employees. In5
years, theretiree’s net pension fallsto
70.2% of the active employee salary. By

therefore, should not expect to be treated
exactly the same as active workers.”

The Reality: In fact, retirees do not ex-
pect to be treated the exact same way as
our active counterparts. We recognize the
need for the state to make periodic adjust-
ments in compensation plansto address
shortages of personnel in certain fields (for
example: teachers, engineers, and nurses),
to provide performance-based pay incen-
tives, etc. However, we do expect fair con-
sideration when it comes to inflation.
Cost-Of-Living Adjustments are not in the
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the tenth year after retirement, the retiree
receives only 66.7% of the comparable net
salary.

Stated another way, the buying power
of theinitial $24,792 net annual pension
payment steadily declineswhen COLAS
do not keep pace with inflation. By 2011,
each dollar received by the retiree in our
example buys only 91.2 cents of goods
and services. Ten years out (2016), the
value of each pension dollar hasfallen to
roughly $0.87.

Misconception #3: “ Retired employees
by definition are no longer working and,

same category as labor market-based pay
plan adjustments and performance pay.
COLAssimply alow retired employees to
maintain areasonable lifestyle after aca-
reer of service to the people of North
Carolina.

- Ed Regan
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The Many Faces of
Domestic Violence and
Elder Abuse

October is Domestic Violence Aware-

ness Month. Domestic violenceisavery
seriousissue. Onein four women will be
thevictim of domestic violencein her
lifetime, according to the National I nsti-
tute of Justice. Domestic violenceim-
pacts and affects everyone. It doesn't
discriminate against age, race or income
and can be found in every fabric of our
community —from country club settings
to less affluent communities alike.

WHAT IS DOMESTIC VIOLENCE?
The threat of or the use of violence or

intimidation, by an intimate partner to gain
and maintain power and control over an-
other person. Physical, verbal, emo-
tional, sexual and financial/
economic—these are some of the different
types of abuse imposed on victims of do-
mestic violence.

DOMESTIC VIOLENCE AND THE ELDERLY

The National Committeefor the Pre-
vention of Elder Abuse, an association of
advocates, researchers, and professionals,
has identified three categories of domestic
violence against the elderly:

1) Domestic violence grown old: Do-
mestic violence that started earlier inlife
can continue into old age.

2) Late onset domestic violence: A
strained or emotionally abusive relation-
ship can turn worse as the partners age.
When the abuse begins or worsensin old

age, thetriggers are likely:
Retirement
Disability
Changing roles of family members
Sexual changes
3) Latein life abuse: Some older
people enter into abusive relationships
later in life.

NORTH CAROLINA STATISTICS
In North Carolina, 32 percent of do-

mestic violence clients served in 2004-
2005 were between 45 and 54 years old
(NC Council for Women, 2005). About 14
percent of Interact’s clients are between
the ages of 41 and 60.

RED FLAGS

Awarenessisthefirst step to help keep
you, your friends, family and loved ones
safe. Some warning signsto watch are
when a partner:

- Isolates you from friends and family

- Controls your income

- Keeps you from getting/keeping ajob

- Callsyou names

- Tellsyou you' re stupid or worthless

- Hits, pushes, strangles, punches or
throws objects at you

- Forces you to have sex

- Threatens or intimidates you, your
children, your grandchildren or other fam-
ily members

MAKE A DIFFERENCE FOR DOMESTIC VIOLENCE
Evenif you are not in a domestic vio-
lence situation or know of anyonewho is,
you can still make adifference. Here are
ways you can help:
- Become avolunteer at adomestic



violence center.

- Donate goods, resources or fundsto
support victims of domestic violence or
sexual assault.

- Visit www.interactofwake.org for
more information.

- Donate your old cell phone or host a
cell phone drive to raise funds for Interact
or other domestic violence centersin your
area.

ABOUT INTERACT
Interact promotes violence-freerela-
tionships and communities through col-
laboration, public information, education
and advocacy. To find out more, call 919-
828-7501 or www.interactofwake.org.

What is elder abuse?

Elder abuse isaterm referring to any
knowing, intentional, or negligent act by a
caregiver or any other person that causes
harm or a serious risk of harm to avulner-
able adult. The specificity of laws varies
from state to state, but broadly defined,
abuse may be:

- Physical Abuse - Inflicting, or threat-
ening to inflict, physical pain or injury on
avulnerable elder, or depriving them of a
basic need.

- Emotional Abuse - Inflicting mental
pain, anguish, or distress on an elder per-
son through verbal or nonverbal acts.

- Sexual Abuse - Non-consensual
sexual contact of any kind.

- Exploitation - Illegal taking, misuse,
or concealment of funds, property, or as-
sets of avulnerable elder.

- Neglect - Refusal or failure by those
responsible to provide food, shelter, health

care or protection for avulnerable elder.

- Abandonment - The desertion of a
vulnerable elder by anyone who has as-
sumed the responsibility for care or cus-
tody of that person.

What are the warning signs of elder
abuse?

While one sign does not necessarily in-
dicate abuse, sometell-tale signs that there
could be aproblem are:

- Bruises, pressure marks, broken
bones, abrasions, and burns may be anin-
dication of physical abuse, neglect, or mis-
treatment.

- Unexplained withdrawal from normal
activities, asudden change in alertness,
and unusual depression may be indicators
of emotional abuse.

- Bruises around the breasts or genital
area can occur from sexual abuse.

- Sudden changesin financial situa-
tions may be the result of exploitation.

- Bedsores, unattended medical needs,
poor hygiene, and unusual weight loss are
indicators of possible neglect.

- Behavior such as belittling, threats,
and other uses of power and control by
spouses are indicators of verbal or emo-
tional abuse.

- Strained or tense relationships, fre-
guent arguments between the caregiver
and elderly person are also signs.

What is self-neglect and what are the
signs?

Tragically, sometimes elders neglect
their own care, which can lead to illness or
injury. Self-neglect can include behaviors
such as: (Continued on next page)
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- Hoarding

- Failure to take essential medications
or refusal to seek medical treatment for se-
riousillness

- Leaving a burning stove unattended

- Poor hygiene

- Not wearing suitable clothing for the
weather

- Confusion

Inability to attend to housekeeping

- Dehydration

Self-neglect accounts for the majority
of cases reported to adult protective ser-
vices. Oftentimes, the problem is paired
with declining health, isolation,
Alzheimer’s disease or dementia, or drug
and alcohol dependency.

In some of these cases, elders will be
connected to supports in the community
that can allow them to continue living on
their own. Some conditions like depres-
sion and mal nutrition may be successfully

treated through medical intervention. If the ‘

problems are severe enough, a guardian
may be appointed.

What makes an older adult vulnerable to

abuse?

Social isolation and mental impairment
(such as dementia or Alzheimer’s disease)
are two factors that may make an older
person more vulnerable to abuse. But, in
some situations, studies show that living
with someone else (a caregiver or afriend)
may increase the chances for abuse to oc-
cur. A history of domestic violence may
also make a senior more susceptible to
abuse.

M
|

Who are the abusers of older people?

Abusers of older adults are both
women and men. Family members are
more often the abusers than any other
group. For several years, data showed that
adult children were the most common
abusers of family members; recent infor-
mation indicates spouses are the most
common perpetrators when state data con-
cerning elders and vulnerable adultsis
combined.

The bottom lineisthat elder abuseisa
family issue. Asfar asthe types of abuse
are concerned, neglect isthe most com-
mon type of abuse identified.

’

|

Are there criminal penalties for the

abusers?

Although there are variations across the
country, in most states there are severa
laws that address criminal penaltiesfor
various types of elder abuse. Laws vary
state to state. Some states have increased
penalties for those who victimize ol der
adults. Increasingly, across the country,
law enforcement officers and prosecutors



aretrained on elder abuse and ways to use
criminal and civil lawsto bring abusers to
justice.

How many people are suffering from
elder abuse?

It isdifficult to say how many older
Americans are abused, neglected, or ex-
ploited, in large part because surveillance
islimited and the problem remains greatly
hidden. Findings from the often cited Na-
tional Elder Abuse Incidence Study sug-
gest that more than 500,000 Americans
aged 60 and over were victims of domestic
abusein 1996.

This study also found that only 16 per-
cent of the abusive situations are referred
for help - 84 percent remain hidden. While
acouple of studies estimate that between 3
percent and 5 percent of the elderly popu-
lation have been abused, the Senate Spe-
cial Committee on Aging estimates that
there may be as many as 5 million victims
every year.

One consistent finding, over aten-year
study period, isthat reports have increased
each year.

Who do | call if | suspect elder abuse?

Each one of us has aresponsihility to
keep vulnerable elders safe from harm.
The lawsin most states require helping
professionsin the front lines— such as
doctors and home health providers — to
report suspected abuse or neglect. These
professionals are called mandated report-
ers. Under the laws of eight states, “any
person” isrequired to report a suspicion of
mistreatment.

Call thepalice or 9-1-1 immediately
if someone you know isin immediate,
life-threatening danger.

If the danger is not immediate, but you
suspect that abuse has occurred or is oc-
curring, please tell someone. Relay your
concerns to the local adult protective ser-
vices, long-term care ombudsman, or po-
lice.

If you have been the victim of abuse,
exploitation, or neglect, you are not alone.
Many people care and can help. Please tell
your doctor, afriend, or afamily member
you trust, or call the Eldercare Locator
help lineimmediately.

You can reach the Eldercare L ocator
by telephone at 1-800-677-1116. Specialy
trained operators will refer you to alocal
agency that can help. The Eldercare Loca-
tor is open Monday through Friday, 9 am.
to 8 p.m. Eastern Time.

What should | expect if | call someone
for help?

When making the call, be ready to give
the elder’s name, address, contact informa-
tion, and details about why you are con-
cerned.

You may be asked a series of questions
to gain more insight into the nature of the
situation.

- Arethere any known medical prob-
lems (including confusion or memory
loss)?

- What kinds of family or social sup-
ports are there?

- Have you seen or heard incidents of
yelling, hitting, or other abusive behavior?

(Continued on next page)
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You will be asked for your name, ad-
dress, telephone number, etc., but most
states will take the report even if you do
not identify yourself.

How can elder abuse be prevented?

Educating seniors, professionals,
caregivers, and the public on abuseis criti-
cal to prevention. On an individual level,
some simple but vital stepsto reduce the
risk:

- Take care of your health.

- Seek professional help for drug, alco-
hol, and depression concerns. Urge family
membersto get help for these problems.

- Attend support groups for spouses
and learn about domestic violence ser-
vices.

- Plan for your own future. With a
power of attorney or aliving will, health
care decisions can be addressed to avoid
confusion and family problems, should
you become incapacitated. Seek indepen-
dent advice from someone you trust before
signing any documents.

- Stay active in the community and
connected with friends and family. This
will decrease social isolation, which has
been connected to elder abuse.

- Know your rights. If you engage the
services of apaid or family caregiver, you
have the right to voice your preferences
and concerns. If you livein anursing
home or board and care home, call your
Long Term Care Ombudsman. The Om-
budsman is your advocate and has the
power to intervene.

All states have adult protective and
long-term care ombudsman programs,
family care supports, and home and com-

munity care services that can help older
adults with activities of daily living. Call
the Eldercare Locator at 800-677-1116 for
information and referrals on servicesin
your area.

What is being done to stop elder abuse?

At the national level, Elder Justice Act
legislation has recently been proposed to
provide federal |eadership to help reduce
elder abuse.

Community collaborations, meanwhile,
are playing an increasingly important role
in educating the public and professionals.
In recent years, State Attorneys General
offices and law enforcement have stepped
up effortsto prosecute. On the front lines,
“multidisciplinary teams” (socia workers,
nurses, lawyers, etc.) have begun to be
created to better target interventions.

Elder abuse coalitions also are working
to make life safer for vulnerable elders and
are an important step forward in the fight
against elder abuse. Find out how you can
beinvolved.

How can | help stop elder abuse?

Knowing the warning signs of abuseis
afirst step toward protecting elders. Some
specific tips: Become a community “ sen-
tinel” - Keep awatchful eye out for loved
ones, friends, or neighbors who may be
vulnerable. Speak up if you have con-
cerns. That means even if you are not
sure. You have aright to question. Bein-
volved. Volunteer with older adultsin
your community. Support initiativesto in-
crease and strengthen adult protective ser-
vicesin your state.

Most important isto be aert. The suf-



fering is often in silence. If you notice
changesin personality or behavior, you
should start to question what is going on.

Hotlines:
INTERACT’S 24-HOUR DOMESTIC VIOLENCE
CRISIS LINE:

919-828-7740

INTERACT’S 24-HOUR SEXUAL ASSAULT CRISIS
LINE:

919-828-3005

North Carolina Resources:

North Carolina Coalition Against Domes-
tic Violence (NCCADV)
http://www.nccadv.org

Toll Free: 1-888-232-9124

North Carolina Coalition Against Sexual
Assault (NCCASA)
http://www.nccasa.org/
919-870-8881

Additional resources:

National Center on Elder Abuse (NCEA)

http://www.elderabusecenter.org
202-898-2586

National Coalition Against Domestic
Violence (NCADV)

http://www.ncadv.org/

National Domestic Violence Hotline: 1-
800-799-SAFE (7233)

National Coalition Against Sexual
Assault (NCASA)

National Hotline: 717-232-7460
National Committee for the Prevention
of Elder Abuse
www.preventelderabuse.org/

202-682-4140

(Continued on page 12)

More SECU Financial
Readiness Workshoops
Announced

You may remember last year we an-
nounced a new benefit of membershipin
the Association with the creation of ase-
ries of Financial Readiness Workshops for
NCRGEA members. In partnering with the
State Employees’ Credit Union, the Asso-
ciation is pleased to announce several up-
coming workshops for both our members
and the SECU Golden Circle members.

We plan to offer these two-hour educa-
tional workshops across the state. Topics
will vary and those who attend the free
workshops will not be solicitated in any

way for financial services. The sole pur-
pose for these workshops is educational
and informational. Topics this session are
“Identity Theft and Phishing” and “Under-
standing and Reading a Credit Report”.

Below isaschedule of our fall work-
shops. If thisisin your area, look for an
invitation in coming weeks and make
plans now to attend. We will have morning
and afternoon sessions and attendance will
be capped off at 150 people per session.
Refreshments will be served.

94% of the members attending recent
workshops rated the seminars as “very
worthwhile”. We hope to see you there!

Tuesday, November 14 Greenville
Wednesday, November 15 Rocky Mount

Tuesday, November 28 Gastonia
Wednesday, November 29* Charlotte
Thursday, November 30 Charlotte

* Afternoon & evening sessions are scheduled
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Domestic Violence and Elder Abuse

(Continued from page 11)
National Clearinghouse on Abuse in Late

Life (NCALL)
http://www.ncall.us

Call 608-255-0539 for a copy of
NCALL'sDomesticAbusein Later Life
resource Directory, which lists support
groups, adult protective-services offices,
and shelters by state.

Information for this article was pro-
vided by Damita Chambers, Communica-
tions, Outreach Specialist at Interact and
by the National Center on Elder Abuse
(NCEA). NCEA may be reached at
www.el derabusecenter.org or by calling
202-898-2586.

Important Phone Numbers to Remember

NCRGEA ..o 1-800-356-1190
MetLife Dental ..........ccooeieiiiiiiiiieeee 1-888-466-9073
NC Retirement System ........cccoceviviiieienennnnn.. 1-877-733-4191
CIGNA (Medicare Administrator) ..................... 1-800-633-4227

Seniors’ Health Insurance Information Program . 1-800-443-9354

Medical Review of North Carolina.................... 1-800-722-0468
NC State Health Plan ............c.ocooiiiiiiiiinenns 1-919-881-2300
Blue Cross/Blue Shield ..........cccoviiiiiiiiiiieninenns 1-800-422-4658
(State Health Plan Administrator)

Social Security Administration ........................ 1-800-772-1213
State Employees’ Credit Union ........................ 1-888-732-8562

Local Government Federal Credit Union ............ 1-888-732-8562



