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NCRGEA News &
Views: HearPO Hearing
Aid Discount Program

One thing we noticed in the Member

Surveys, that was included in the January-

February issue of Living Power and re-

turned to us, were the number of members

who were not familiar with some of the

benefits of being a member of NCRGEA.

We will try to highlight some of our ben-

efits in upcoming issues of our

newsletter so you may utilize all

the services and benefits available

by being a member in the NCR-

GEA.

Hearing loss is like any medical

problem. The earlier you address

it, the easier it is to help. The most

important first step is to get a hear-

ing screening to determine the

type and extent of a suspected

hearing problem.

The North Carolina Retired

Governmental Employees’ Asso-

ciation is pleased to offer all NCR-

GEA members and their families

the HearPO Hearing Plan.

Based on the request of many

members to add a hearing plan, in

2005 the staff of NCRGEA con-

ducted an extensive search and

upon completion, recommended to

the Board of Directors the HearPO Hear-

ing Plan.

This plan, adopted by the Board of Di-

rectors of the North Carolina Retired Gov-

ernmental Employees’ Association, offers
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discounts on many necessary hearing in-

struments and related services.

This plan is provided at no cost to
the NCRGEA member, spouse and ex-
tended family.

How the Plan Works

The plan is simple. After calling

HearPO (888-HEARING or 888-432-

7464) and finding your nearest local pro-

vider, you then call and make an

appointment with that provider. At your

appointment, you will receive a compre-

hensive hearing evaluation at a discounted

price. If you need a hearing instrument,

the provider will fit you with one. The in-

strument is ordered. There is a sixty day

evaluation period from the date of pur-

chase.

HearPO is the largest benefits provider

in the United States and boosts more than

1400 provider locations. HearPO Hearing

Plans offer hearing instruments including

Siemens, Sonic Innovations, Phonak,

Rexton, Unitron and more. Discounts

range from 20 percent to 60 percent.

If you already have a hearing aid, this

program also discounts batteries for exist-

ing hearing aids. One member called to

tell us that he had saved over $2,000 when

ordering his hearing aid by using this pro-

gram!

If you have any questions about the

plan or need more information, please call

888-432-7464 or go to

www.HEARPO.com.

Don’t put off your hearing problem--

it’s probably not going to go away.
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paid by local governments to the Local

Governmental Employees’ Retirement

System (LGERS). In comments to the

Board, Mr. Regan stated that COLAs

granted to both local and state retirees dur-

ing the past several years had not kept

pace with inflation. While the LGERS had

consistently generated higher gains than

the state system, these gains still were less

than the rise in the actual cost of living.

Additional funding for the system was

needed.

In his presentation to the Board, Regan

pointed out that the Association had re-

frained in the previous three years from re-

questing an increase in the local

government employer contribution rate in

the belief that growth in the local retire-

ment fund eventually would offset this

gap. However, given the fact that the gap

had not closed, the Association now asked

the Board to support a local contribution

rate increase in 2008 from the current

4.8% to 5.1% of payroll.

The NCRGEA proposal also received

strong support from the Professional Fire

Fighters and Paramedics of North Caro-

lina. Dave Anders spoke for this local gov-

ernment employee organization and

pointed out to the Board of Trustees that

the purchasing power of local pensions

had eroded during the past five years as

inflation had outrun the growth in LGERS.

The Board declined to recommend an

immediate increase in the local employer

contribution rate. Instead, the Board ap-

proved a motion that contains the follow-

ing recommendations:

♦  provide a 2.17% COLA for local re-

Board of Trustees Adopt Goals
for 2008 Session      (from page 1)

The Roundtable’s specific goals for the

2008 legislative session were presented to

the Board of Trustees by Lacy Presnell of

N.C. Retired School Personnel. These

goals call for a 4.1% COLA, a two-point

increase in the retirement accrual factor (to

1.84%), and an increase in the state em-

ployer contribution rate to at least 4.8% of

state payroll. Other members of the

Roundtable spoke in support of the pro-

posals, including Ed Regan representing

NCRGEA, Colleen Borst speaking for

NCAE, and Ardis Watkins of SEANC.

The Board of Trustees have supported

the three-year plan since it first was pre-

sented in 2007. The Trustees voted again

this year to support both the Roundtable’s

3-year plan as well as the specific goals

for 2008.

The proposals face an uphill struggle in

the General Assembly. The Teachers’ and

State Employees’ Retirement System has

only enough undistributed gains to support

a 1.28% COLA. The General Assembly

would have to appropriate an additional

$115 million to cover a 4.1% COLA. The

increase in the retirement accrual rate to

1.84% would cost an additional $104 mil-

lion.

Retired Local Government Employee

COLAs

This year, the NCRGEA and other

groups representing local government em-

ployees asked the Board of Trustees to

support a 4.1% COLA for local retirees

and an increase in the contribution rate
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tirees in 2008, utilizing all available gains

in the LGERS for this purpose, and

♦  requests that the two organizations

representing local government employers

study the issue of a higher contribution

rate and bring a recommendation for ac-

tion to the Board in January, 2009. (These

two employer organizations, the NC

League of Municipalities and the Associa-

tion of County Commissioners, agreed to

the study.)

The Local Governmental Employees’

Retirement System has a sufficient amount

of gains to cover the 2.17% COLA. The

proposed increase in the local employer

contribution rate to 5.1% of payroll would

have cost an additional $14 million spread

among over 600 participating local gov-

ernment units. The LGERS employer con-

tribution rate has not been changed since

1997.

2008 Session

The rules of the General Assembly set

limits on the introduction of new legisla-

tion and the consideration of proposed leg-

islation carried over from 2007. However,

the rules do allow the introduction and

consideration of bills affecting the retire-

ment systems. The recommendations of

the Board of Trustees will be introduced as

an agency bill in the opening days of the

session. We will keep our members in-

formed of progress on this legislation

through our toll-free Hot Line at 1-800-

356-1190 and our weekly e-mail Legisla-

tive Reports.

- Ed Regan

General Assembly
Session to Begin on
May 13 – Contact Your
Legislators!

The General Assembly reconvened on

May 13 for what is expected to be a very

short session. Once again, the size of the

Cost-Of-Living raises for retired teachers

and state employees will depend on the

willingness of the General Assembly to

provide supplemental appropriations to

fund a 4.1% COLA. It is important that

legislators hear from retirees in their dis-

tricts on the importance of keeping our

pensions current with the skyrocketing rise

in cost of fuel, food, and clothing. The ac-

companying list shows the current pre-

ferred contact information for every

member of the General Assembly. We urge

our members to make our needs known to

their state Senators and Representatives.

All indications are that the General As-

sembly will make this session as short as

possible for a number of reasons. Usually,

the short session focuses on adjustments to

the state’s 2-year budget and limits the

consideration of other legislation. Also, it

appears that the economic slowdown will

limit the amount of new revenues avail-

able to fund additional state spending. Fi-

nally, many legislators are involved in

contested elections in November and will

want to begin re-election campaigns as

early as possible.

We face a serious challenge to convince

legislators of the importance of our re-

quests given the limitations on time and
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is with writing a letter. Preferably, the let-

ter should be handwritten, but legible.

General Assembly members receive so

many emails that a hand written note gets

more attention. Include your full name,

address and phone number. Try to keep

your letter under one page. Be concise and

direct and describe how the issue person-

ally affects you.

The final way to communicate, and

perhaps one of the easiest, is via email. In-

clude specific bill numbers and titles. Be

concise and straight forward. And, don’t

forget to Spell Check. FYI, the North

Carolina General Assembly main website

is  www.ncleg.net.

Remember, we lobby on your behalf

but nothing can replace a constituent’s per-

sonal contact. Hopefully these tips will

help you feel comfortable and ready to get

started.

Editor’s Note:  If you have internet access, you

may go to our website at www.ncrgea.com to

sign up to receive our weekly legislative up-

date. Over 3,500 of our members have already

signed up to receive this service. The report is

sent to members via email on Friday after-

noons while the North Carolina General As-

sembly is in session, with a summary of events

which occurred that week. We do not share our

email addresses with anyone.

    If you are one of the many members who do

not have email, don’t worry about being left

out. If you do not have internet access and

want this weekly service, you may call our

tollfree number, 1-800-356-1190  and ask for

our “Legislative Hotline”. If it is after hours

or on the weekend, our automated phone ser-

vice will prompt you with easy directions of

how to listen to the summary.

available revenue. The General Assembly

must appropriate an additional $115 mil-

lion to fully fund a 4.1% COLA for retired

teachers and state employees. Without this

money, there is only enough funding from

gains in the state retirement system to

cover a 1.28% COLA in 2008.

Again, there is no substitute for “grass

roots” contact with your state legislators.

It is important that the General Assembly

give high priority to the needs of our retir-

ees as they weigh the many competing de-

mands on the state budget.

Grassroots Lobbying
So, what do we mean by “grass roots

lobbying”? This simply means the process

of taking the time to contact your local

legislators and reinforcing the priorities of

the Association. There are several ways to

do this. Three quick tips of things to re-

member if you decide to get in touch with

your representatives: Be Polite, Know

your Topic, and Personalize the Message.

Let your legislator know why this issue is

important to you and how you are af-

fected. Remind him/her that you are one of

his/her constituents and would appreciate

support.

How should you do this? One of the

most effective ways is face-to-face. If you

would like to visit your legislator, make an

appointment first. Be brief, honest and rea-

sonable. You may also want to call your

legislator. We have included preferred

phone numbers on pages 6 - 8 for your

use. You may want to jot down the points

you wish to convey before you call.

Another effective way to communicate
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2008 N.C.
Senators
Charlie W. Albertson
136 Henry Dunn Pickett Rd
Beulaville  28518
919-733-5705      Duplin
Charliea@ncleg.net

Austin M. Allran
PO Box 2907
Hickory  28603
828-322-1410  Catawba
Austina@ncleg.net

Tom Apodaca
214 N. King Street
Hendersonville  28792
828-696-0574  Henderson
Toma@ncleg.net

Bob Atwater
2089 Farrington Point Road
Chapel Hill  27517
919-715-3036  Chatham
Boba@ncleg.net

Marc Basnight
2007 Legislative Bldg
Raleigh 27601-2808
919-733-6854    Dare
Marcb@ncleg.net

Doug Berger
PO Box 1101
Youngsville 27596
919-715-8363   Franklin
Dougb@ncleg.net

Phil Berger
PO Box 1309
Eden  27289-1309
336-623-5210 Rockingham
Philbe@ncleg.net

Stan Bingham
292 North Main Street
Denton  27239
336-859-0999   Davidson
Stanb@ncleg.net

Harris Blake
PO Box 4266
Pinehurst 28374
910-295-3613  Moore
Harrisb@ncleg.net

Julia Boseman
5917 Oleander Dr #200
Wilmington  28403
910-251-6975New Hanover
Juliab@ncleg.net

Andrew C. Brock
2207 Farmington Rd
Mocksville 27028
919-715-0690   Davie
Andrewb@ncleg.net

Harry Brown
2223 North Marine Blvd
Jacksonville  28546
910-347-3777  Onslow
Harryb@ncleg.net

Pete Brunstetter
1 West Fourth Street
Winston Salem  27101
336-747-6604  Forsyth
Peterb@ncleg.net

Dan Clodfelter
100 N Tryon St, 47th Fl
Charlotte 28202-4003
704-331-1041 Mecklenburg
Danielc@ncleg.net

Janet Cowell
1028 Legislative Bldg
Raleigh  27601-2808
919-715-6400  Wake
Janetc@ncleg.net

Walter H. Dalton
560 N. Main Street
Rutherfordton 28139
828-287-2908   Rutherford
Walterd@ncleg.net

Charlie Dannelly
2010 Legislative Building
Raleigh 27601-2808
919-733-5955 Mecklenburg
Charlied@ncleg.net

Katie Dorsett
1000 N English Street
Greensboro  27405
919-715-3042   Guilford
Katied@ncleg.net

Don East
971 Longhill Road
Pilot Mountain 27041
336-368-4082    Surry
Done@ncleg.net

Tony Foriest
PO Box 876
Graham  27253
336-226-8059  Alamance
Tonyf@ncleg.net

Jim Forrester
PO Box 459
Stanley  28164
704-263-4716  Gaston
Jamesf@ncleg.net

Linda Garrou
3910 Camerille Farm Road
Winston-Salem  27106
336-922-4192   Forsyth
Lindag@ncleg.net

Eddie Goodall, Jr.
PO Box 3189
Matthews 28106
704-841-1120  Union
Eddieg@ncleg.net

Steve Goss
166 Morningside Dr
Boone  28607
828-265-2943   Watauga
Steveg@ncleg.net

Malcolm Graham
3404 Cresta Court
Charlotte  28269
704-547-1193 Mecklenburg
Malcolmg@ncleg.net

Kay Hagan
305 Meadowbrook Terrace
Greensboro  27408
336-379-8721  Guilford
Kayh@ncleg.net

Fletch Hartsell, Jr.
PO Box 368
Concord  28026-0368
704-786-5161  Cabarrus
Fletcherh@ncleg.net

David W. Hoyle
PO Box 2567
Gastonia  28053
704-867-0822  Gaston
Davidh@ncleg.net

Neal Hunt
2600 Fairview Road
Raleigh 27608
919-781-3464  Wake
Nealh@ncleg.net

Jim Jacumin
3690 Miller Bridge Road
Connelly Springs 28612
919-715-7823  Burke
Jimja@ncleg.net

S. Clark Jenkins
PO Box 310
Tarboro  27886
252-823-7029  Edgecombe
Clarkj@ncleg.net

Ed Jones
623 Legislative Office Bldg
Raleigh  27603-5925
919-715-3032    Halifax
Edwardj@ncleg.net

John H. Kerr, III
PO Box 1616
Goldsboro  27533-1616
919-734-1841  Wayne
Johnk@ncleg.net

Ellie Kinnaird
207 West Poplar Avenue
Carrboro  27510
919-929-1607  Orange
Elliek@ncleg.net

Vernon Malone
2124 Lyndhurst Drive
Raleigh  27610
919-733-5880  Wake
Vernonm@ncleg.net

Floyd McKissick
621 Legislative Office Bldg
Raleigh  27603
919-733-4599  Durham
Floydm@ncleg.net

Martin Nesbitt
29 N. Market St., 7th Floor
Asheville  28801
828-252-0490  Buncombe
Martinn@ncleg.net

Robert M. Pittenger
4521 Sharon Road  Ste 370
Charlotte  28211
704-365-0065
Mecklenburg
Robertp@ncleg.net

Jean Preston
PO Box 4640
Emerald Isle  28594
252-354-6993  Carteret
Jeanp@ncleg.net

Bill Purcell
1301 Dunbar Drive
Laurinburg  28352
919-733-5953  Scotland
Williamp@ncleg.net

Joe Sam Queen
71 Pigeon Street
Waynesville  28786
828-452-1688   Haywood
Joeq@ncleg.net

Tony Rand
2014 Litho Place
Fayetteville  28304
910-222-8096  Cumberland
Tonyr@ncleg.net

Larry Shaw
PO Box 1195
Fayetteville  28302
910-323-5303  Cumberland
Larrys@ncleg.net

Fred Smith
311 Athletic Club Boulevard
Clayton  27520
919-550-8366  Johnston
Freds@ncleg.net

John J. Snow, Jr.
105 Van Horn Street
Murphy 28906
919-733-5875   Cherokee
Johnsn@ncleg.net

R.C. Soles, Jr.
PO Box 6
Tabor City  28463
910-653-2015  Columbus
Rcsoles@ncleg.net

Richard Y. Stevens
132 Lochwood West Drive
Cary  27511
919-851-1177  Wake
Richards@ncleg.net

A.B. Swindell, IV
PO Box 788
Nashville  27856
252-462-0190  Nash
abs@ncleg.net

Jerry W. Tillman
1207 Dogwood Lane
Archdale  27263
919-733-5870  Randolph
Jerryt@ncleg.net

David F. Weinstein
204 Walnut Cove Drive
Lumberton  28358-2412
919-733-5651  Robeson
Davidw@ncleg.net

N.C. House
of Repre-
sentatives
Alma S. Adams
2109 Liberty Valley Road
Greensboro  27406
336-273-9280  Guilford
Almaa@ncleg.net

Martha B. Alexander
1096 Hollyheath Ln
Charlotte 28209-2011
704-558-4670 Mecklenburg
Marthaa@ncleg.net

Lucy T. Allen
312 North Main Street
Louisburg  27549
919-496-5111 Franklin
Lucya@ncleg.net

Cary D. Allred
4307 Sartin Road
Burlington  27217
336-229-1980  Alamance
Carya@ncleg.net

Marilyn Avila
11312 Derby Ln
Raleigh  27613
919-280-6084   Wake
Marilyna@ncleg.net

Jeff Barnhart
PO Box 246
Concord  28026-0246
704-788-4801  Cabarrus
Jeffba@ncleg.net

Larry M. Bell
908 Southwest Boulevard
Clinton  28328
910-592-1177  Sampson
Larryb@ncleg.net

Curtis Blackwood
4620 Homestead Place
Matthews  28104
704-846-6019  Union
Curtisb@ncleg.net
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Joe L. Kiser
PO Box 47
Vale  28168
704-276-2725  Lincoln
Joek@ncleg.net

J. H. Langdon
10176 NC 50 Hwy N
Angier  27501
919-894-5797  Johnston
Jhl@ncleg.net

David R. Lewis
1500 South Clinton Avenue
Dunn  28334
910-892-6171  Harnett
Davidl@ncleg.net

Jimmy Love
PO Box 309
Sanford  27331
919-775-7119  Lee
Jimmyl@ncleg.net

Marvin W. Lucas
3318 Hedgemoor Circle
Spring Lake  28390
910-497-2733  Cumberland
Marvinl@ncleg.net

Paul Luebke
1507 Oakland Avenue
Durham  27705
919-286-0269  Durham
Paull@ncleg.net

Grier Martin
2203 Byrd Street
Raleigh  27608
919-781-8218  Wake
Grierm@ncleg.net

Mary E. McAllister
730 Spyglass Drive
Fayetteville  28311
910-488-9928  Cumberland
Marymc@ncleg.net

Danny McComas
PO Box 2274
Wilmington  28402
910-343-8372New Hanover
Dannym@ncleg.net

Pat McElraft
PO Box 4477
Emerald Isle  28594
252-342-0693  Carteret
Patm@ncleg.net

Bill McGee
6102 Arden Drive
Clemmons  27012
336-766-4481  Forsyth
Williamm@ncleg.net

Marian N. McLawhorn
PO Box 399
Grifton  28530
252-524-3113  Pitt
Marianm@ncleg.net

Mickey Michaux
PO Box 2152
Durham  27702-2152
919-596-8181  Durham
Mickeym@ncleg.net

Annie Mobley
353 South Church St
Ahoskie  27910
252-332-5463  Hertford
Anniem@ncleg.net

Tim Moore
212 South Dekalb St
Shelby  28150
704-482-4441  Cleveland
Timm@ncleg.net

Wil Neumann
3215 Grange Ct
Belmont  28012
704-825-4077  Gaston
Wiln@ncleg.net

Bill Owens
113 Hunters Trail East
Elizabeth City  27909
252-335-0167  Pasquotank
Billo@ncleg.net

Earline W. Parmon
3873 Barkwood Drive
Winston Salem  27105
336-767-7395  Forsyth
Earlinep@ncleg.net

Louis M. Pate, Jr.
PO Box 945
Mount Olive  28365
919-658-6170  Wayne
Louisp@ncleg.net

Garland Pierce
21981 Buie Street
Wagram  28396
910-369-2844  Scotland
Garlandp@ncleg.net

Ray Rapp
133 Quail Ridge Road
Mars Hill  28754
828-689-2214  Madison
Raymondr@ncleg.net

Karen B. Ray
119 Hickory Hill Rd
Mooresville  28117
704-660-5961  Iredell
Karenr@ncleg.net

Deborah K. Ross
425 South Boylan Avenue
Raleigh  27603
919-832-6508  Wake
Deborahr@ncleg.net

Ruth Samuelson
1143 Andover Rd
Charlotte 28211
704-366-8748 Mecklenburg
Ruths@ncleg.net

Drew P. Saunders
204 Sherwood Drive
Huntersville  28078
704-875-2738 Mecklenburg
Drews@ncleg.net

Mitchell S. Setzer
PO Box 416
Catawba   28609
828-241-3570  Catawba
Mitchells@ncleg.net

Tim Spear
612 Mt Tabor Rd
Creswell 27928
252-797-4481  Washington
Tims@ncleg.net

Paul Stam
PO Box 1600
Apex  27502
919-362-8873  Wake
Pauls@ncleg.net

Edgar V. Starnes
6715 Lakeview Terrace
Hickory  28601
828-326-9653  Caldwell
Edgars@ncleg.net

Fred Steen
317 Daybrook Drive
Landis  28088
704-857-0857  Rowan
Fredst@ncleg.net

Bonner L. Stiller
4908 East Yacht Drive
Oak Island  28465
910-278-5379  Brunswick
Bonners@ncleg.net

Ronnie Sutton
2940 Philadelphus Road
Pembroke  28372
910-775-9090  Robeson
Rons@ncleg.net

Cullie Tarleton
PO Box 1269
Blowing Rock  28605
828-295-3353  Watauga
Culliet@ncleg.net

Charles Thomas
3 Trotter Circle
Asheville  28803
828-681-5516  Buncombe
Charlest@ncleg.net

Thom Tillis
16116 North Point Rd
Huntersville  28078
704-248-2980 Mecklenburg
Thomt@ncleg.net

Joe P. Tolson
PO Box 1038
Pinetops  27864
252-827-2749  Edgecombe
Joet@ncleg.net

Russell Tucker
464 N NC 11 Hwy
Pink Hill  28572
252-568-3295  Duplin
Russellt@ncleg.net

Alice Graham Underhill
3910 Country Club Road
New Bern  28562
252-633-2270  Craven
Aliceu@ncleg.net

William L. Wainwright
PO Box 33
Havelock  28532
252-447-7379  Craven
Williamw@ncleg.net

Trudi Walend
112 Ridgewood Place
Brevard  28712
828-883-3790Transylvania
Trudiw@ncleg.net

Tracy R. Walker
1111 Brookwood Drive
Wilkesboro  28697
336-838-0606  Wilkes
Tracyw@ncleg.net

Edith D. Warren
PO Box 448
Farmville 27828
252-753-4198  Pitt
Edithw@ncleg.net

Ray Warren
68 Waugh Ln
Hiddenite  28636
828-632-3798  Alexander
Rayw@ncleg.net

Jennifer Weiss
300 N Salisbury St #532
Raleigh  27603-5925
919-715-3010   Wake
Jenniferw@ncleg.net

Roger West
PO Box 160
Marble  28905
828-837-5246  Cherokee
Rogerw@ncleg.net

Laura I. Wiley
4018 Quartergate Drive
High Point  27265
336-841-0045  Guilford
Lauraw@ncleg.net

Winkie Wilkins
210 Fair Oaks Drive
Roxboro  27574
336-599-7336  Person
Winkiew@ncleg.net

Arthur J. Williams
108 Arbor Dr
Washington  27889
252-946-2576  Beaufort
Arthurw@ncleg.net

Larry W. Womble
1294 Salem Lake Road
Winston Salem  27107
336-784-9373  Forsyth
Larryw@ncleg.net

Michael Wray
PO Box 904
Gaston  27832
252-535-3297
Northampton
Michaelw@ncleg.net

Doug Yongue
604 Prince Street
Laurinburg  28352
910-276-1727  Scotland
Douglasy@ncleg.net

NC Council of
State        (abbreviated)
Governor Mike Easley
Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301
919-733-2120
www.governor.state.nc.us
governor.office@ncmail.net

Lieutenant Governor
Bev Perdue
20401 Mail Service Center
Raleigh, NC 27699-0401
919-733-7350
www.ltgov.state.nc.us
ltgovernor@ncmail.net

State Treasurer
Richard Moore
325 North Salisbury Street
Raleigh, NC 27603
919-508-5176
www.nctreasurer.com
Richard.Moore@nctreasurer.com

Attorney General
Roy A. Cooper, III
9001 Mail Service Center
Raleigh, NC 27699-9001
919-716-6400
www.ncdoj.com

Secretary of State
Elaine F. Marshall
PO Box 29622
Raleigh, NC 27626-0622
919-807-2005
www.secstate.state.nc.us

Commissioner of
Insurance
James E. Long
1201 Mail Service Center
Raleigh, NC 27699-1201
919-807-6750
www..ncdoi.com
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Strategic Planning
Committee
Recommends Goals

The Association’s Strategic Planning

Committee met on April 30 and adopted a

set of six long-range goals. These goals,

which are outlined below, are intended to

guide the development of the Association

during the next five years. The Committee

sought to account for both the needs of our

current members and the interests of  the

large group of “Baby Boomers” who now

are reaching retirement age.

Goal 1: Evaluate and update the use of

Information Technology by the Associa-

tion to better meet the needs of current

and prospective members

The growing use of modern informa-

tion technology by retirees suggests that

the Association should move quickly to

adopt new means of communicating with

members, recruiting new members, pro-

moting the Association’s legislative

agenda, and delivering services.

Objective 1a: Retain the services of an

information technology consultant to

evaluate existing capabilities and to rec-

ommend short-term improvements

Objective 1b: Develop a staff inventory

of existing technology issues, weaknesses,

and needs

Objective 1c:  Develop an initial imple-

mentation plan to be incorporated in the

2008-09 budget

Goal 2: Monitor, strengthen, and

maintain the integrity of the retirement

systems and other retiree benefits.

Recent efforts to control the costs of

the State Health Plan, new requirements to

account for the accrued liability of post re-

tirement benefits, and the abandonment of

defined benefit retirement plans by private

sector employers underscore the impor-

tance of the Association’s central mission

to protect the integrity of existing benefits

for our members.

Objective 2a: Continue involvement

with the State Health Plan Member

Roundtable with special emphasis on the

development of options for Medicare eli-

gible retirees (2008-09)

Objective 2b: Meet with the State Trea-

surer-elect to promote a close working re-

lationship with the Association and other

partner organizations.

Goal 3: Strengthen and expand advo-

cacy by increasing involvement of

members

The Association has a potentially

strong “grass roots” advocacy network,

with a large membership base distributed

across the state as well as a significant

number of members who have both strong

links to members of the General Assembly

and a familiarity with the legislative pro-

cess. This network should be developed

gradually and utilize the organization’s

considerable member talents in training

other members to participate in the lobby-

ing process.

Objective 3a: Publish the quarterly re-

port of the Treasurer’s Investment Advi-

sory Committee in the Association

(Continued on next page)
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newsletter (initiated March, 2008)

Objective 3b: Develop a strategy and

schedule to involve selected members in

training on advocacy techniques (January,

2009)

Objective 3c: Continue the develop-

ment of the Key Member Legislative Con-

tact list

Objective 3d: Invite member feedback

on improvements to electronic Legislative

Report

Goal 4: Increase marketing and out-

reach to attract new members

Objective 4a: Develop incentives for

membership (possible approaches include

affiliate membership and spouse member-

ship)

Objective 4b: Advertisements in em-

ployee publications/SECU/sister organiza-

tions

Objective 4c: Strengthen relationship

with HR directors

Objective 4d: Develop news, press re-

leases, PSAs for local news outlets

Goal 5: Strengthen outreach and educa-

tion to members, prospective members

and legislators.

Objective 5a: Plan legislative breakfast/

reception at start of 2009 legislative ses-

sion

Objective 5b: Meet with newly elected

legislators prior to session

Objective 5c: Develop member benefits

article in the newsletter two times a year

and in the annual membership renewal no-

tice

Goal 6: Strengthen and broaden market-

ing and communications to enhance

identity of the Association.

Objective 6a: Engage the services of a

marketing consultant (2008-09)

Objective 6b: Revisit possible develop-

ment of a DVD as a marketing tool for

pre-retirement  seminars and employee

benefit conferences

CONTINUATION OF THE STRA-
TEGIC PLANNING PROCESS

 These goals are part of the strategic

plan that will be presented to the

Association’s Executive Committee on

May 20. Final review and approval by the

Board of Directors is slated for June 24.

The plan recommended by the Strategic

Planning Committee stresses the impor-

tance of an ongoing planning process. The

Committee will have a meeting in the Fall

to identify the reasons why some new re-

tirees choose not to join the Association

and to examine the specific interests and

needs of active governmental employees

who are nearing retirement.

- Ed Regan

Summer Hours
The Association’s office will be closed

on Monday, May 26 for Memorial Day,

Friday, July 4, and Monday, September 1

for Labor Day.

In addition, beginning the week of Me-

morial Day and ending the Friday before

Labor Day, the Association’s office will be

open Monday - Thursday from 7:30 a.m. -

5:00 p.m. and on Fridays from 7:30 a.m. -

noon.
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SHIIP Needs Volunteers
to Help North
Carolinians Navigate
Medicare System

The North Carolina Seniors’ Health In-

surance Information Program, or SHIIP, is

a flagship program for the Department of

Insurance. Recognized as a national model

for seniors’ information programs, and

known to citizens across the state as a reli-

able resource for clear and unbiased infor-

mation about Medicare and other issues,

SHIIP has grown to serve all 100 counties

with hundreds of volunteers since its in-

ception in 1986.

Since baby boomers are now old

enough to join the Medicare system, there

will be more questions about how to man-

age Medicare benefits than ever before. In

order to continue to offer excellent service

to senior citizens and their families in

North Carolina, SHIIP needs dedicated

and caring volunteers. Can you help? Do

you have what it takes to join SHIIP’s vol-

unteer force?

Volunteer Counselors must meet sev-

eral requirements before being accepted in

the SHIIP training. You must:

· have the ability to get along well with

others;

· have a sensitive and caring attitude;

· have good written and oral communi-

cation skills;

· have or be willing to learn computer

skills for counseling;

· not be an active insurance agent and

not have an immediate family member

who is an insurance agent; and

· have the willingness to learn and the

ability to retain information relevant to

health insurance provisions and claims fil-

ing procedures.

Volunteer Counselors with SHIIP are

typically asked to:

·  complete the SHIIP Volunteer Basic

training course and become a “Certified”

SHIIP Volunteer Counselor;

·  provide 40 hours of volunteer service

per calendar year. Volunteer service in-

cludes training, counseling, enrollment as-

sistance and outreach activities;

·  attend quarterly follow-up meetings

throughout the year, in locations that do

not require much travel from your area;

·  counsel clients and beneficiaries in

your community. Counseling may include

telephone calls, meeting with the clients

face-to-face, researching a topic or issue,

contacting outside parties such as provid-

ers and insurance companies with the

client’s permission, and assisting with

claims filings;

·  work with the County and/or Volun-

teer Coordinator in performing SHIIP out-

reach activities, such as health fairs and

speaking engagements; and

·  complete SHIIP Activity Report

forms each time you participate in an

counseling session or outreach event.

SHIIP Volunteer Counselors are trained

to be the go-to person for seniors and

Medicare beneficiaries in their local com-

munities. As a volunteer, you would be re-

sponsible for providing balanced, unbiased

(continued on next page)
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and accurate information to those who

seek SHIIP’s help. SHIIP Volunteers and

staff never recommend or promote one

product over another, nor do they degrade

any products or policies. They simply of-

fer the client guidance and information

with which he or she can make an in-

formed decision.

SHIIP prides itself on offering excellent

services to Medicare beneficiaries, senior

citizens and families across North Caro-

lina, and they couldn’t do it without their

wonderful group of volunteers. They are

truly some of the best in the nation.

If you are interested in becoming a

SHIIP volunteer, contact Kevin Robertson

at 1-800-443-9354, or visit SHIIP’s Web

site, www.ncshiip.com.

Important Phone Numbers to Remember

NCRGEA ...................................................... 1-800-356-1190

MetLife Dental .............................................. 1-888-466-9073

NC Retirement System .................................. 1-877-733-4191

CIGNA (Medicare Adm inistrator) ..................... 1-800-633-4227

Seniors’ Health Insurance Information Program . 1-800-443-9354

Medical Review of North Carolina .................... 1-800-722-0468

NC State Health Plan ..................................... 1-919-881-2300

Blue Cross/Blue Shield ................................... 1-888-234-2416
(State Health Plan Administrator)

Social Security Administration ........................ 1-800-772-1213

State Employees’ Credit Union ........................ 1-888-732-8562

Local Government Federal Credit Union  ............ 1-888-732-8562
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